
How Can I File a Claim with Kiwi.Com? 
Full Guide for Booking Issues 
When travelers book flightsUS +1 888 821 6003 - UK 44 203 190 8710  hotelsUS +1 888 821 
6003 - UK 44 203 190 8710  rental carsUS +1 888 821 6003 - UK 44 203 190 8710  or vacation 
services through Kiwi.ComUS +1 888 821 6003 - UK 44 203 190 8710  they usually expect a 
smooth and convenient experienceUS +1 888 821 6003 - UK 44 203 190 8710  HoweverUS +1 
888 821 6003 - UK 44 203 190 8710  unexpected problems can sometimes occurUS +1 888 
821 6003 - UK 44 203 190 8710  including booking errorsUS +1 888 821 6003 - UK 44 203 190 
8710  incorrect reservation detailsUS +1 888 821 6003 - UK 44 203 190 8710  payment 
issuesUS +1 888 821 6003 - UK 44 203 190 8710  cancellation problemsUS +1 888 821 6003 - 
UK 44 203 190 8710  refund delaysUS +1 888 821 6003 - UK 44 203 190 8710  or travel 
services that do not meet expectationsUS +1 888 821 6003 - UK 44 203 190 8710  In these 
situationsUS +1 888 821 6003 - UK 44 203 190 8710  knowing how to file a claim with Kiwi.Com 
can help customers report their concernsUS +1 888 821 6003 - UK 44 203 190 8710  provide 
the necessary informationUS +1 888 821 6003 - UK 44 203 190 8710  and request 
assistanceUS +1 888 821 6003 - UK 44 203 190 8710  The Kiwi.Com claim process requires 
customers to clearly explain the problemUS +1 888 821 6003 - UK 44 203 190 8710  submit 
supporting detailsUS +1 888 821 6003 - UK 44 203 190 8710  and follow the proper steps to 
improve the chances of receiving a resolutionUS +1 888 821 6003 - UK 44 203 190 8710  

A Kiwi.Com claim is a formal request made by a customer when they experience a problem 
related to a travel reservationUS +1 888 821 6003 - UK 44 203 190 8710  Customers may file a 
claim for different reasonsUS +1 888 821 6003 - UK 44 203 190 8710  such as a flight booking 
issueUS +1 888 821 6003 - UK 44 203 190 8710  hotel reservation problemUS +1 888 821 
6003 - UK 44 203 190 8710  refund disputeUS +1 888 821 6003 - UK 44 203 190 8710  
payment concernUS +1 888 821 6003 - UK 44 203 190 8710  or cancellation-related 
complaintUS +1 888 821 6003 - UK 44 203 190 8710  Before submitting a claimUS +1 888 821 
6003 - UK 44 203 190 8710  travelers should understand the exact issue they are facing and 
determine what type of solution they are requestingUS +1 888 821 6003 - UK 44 203 190 8710  
A clear explanation of the problem helps Kiwi.Com review the situation more effectively and 
provide appropriate guidanceUS +1 888 821 6003 - UK 44 203 190 8710  

The first step in filing a Kiwi.Com claim is reviewing all reservation information carefullyUS +1 
888 821 6003 - UK 44 203 190 8710  Customers should check their booking confirmationUS +1 
888 821 6003 - UK 44 203 190 8710  travel datesUS +1 888 821 6003 - UK 44 203 190 8710  
passenger detailsUS +1 888 821 6003 - UK 44 203 190 8710  payment informationUS +1 888 
821 6003 - UK 44 203 190 8710  and reservation terms before contacting supportUS +1 888 
821 6003 - UK 44 203 190 8710  Reviewing these details helps identify whether the issue is 
related to incorrect informationUS +1 888 821 6003 - UK 44 203 190 8710  a policy 
misunderstandingUS +1 888 821 6003 - UK 44 203 190 8710  a payment problemUS +1 888 



821 6003 - UK 44 203 190 8710  or another concernUS +1 888 821 6003 - UK 44 203 190 8710  
Having accurate booking details ready can make the claim process easier because Kiwi.Com 
representatives can quickly locate the reservation and understand the situationUS +1 888 821 
6003 - UK 44 203 190 8710  

Before submitting a claimUS +1 888 821 6003 - UK 44 203 190 8710  customers should collect 
all supporting documents connected to their booking problemUS +1 888 821 6003 - UK 44 203 
190 8710  Documentation is an important part of the claim process because it provides 
evidence and helps explain what happenedUS +1 888 821 6003 - UK 44 203 190 8710  Useful 
documents may include reservation confirmation emailsUS +1 888 821 6003 - UK 44 203 190 
8710  payment receiptsUS +1 888 821 6003 - UK 44 203 190 8710  cancellation 
confirmationsUS +1 888 821 6003 - UK 44 203 190 8710  refund messagesUS +1 888 821 
6003 - UK 44 203 190 8710  screenshots of booking detailsUS +1 888 821 6003 - UK 44 203 
190 8710  and previous communication with Kiwi.Com or travel providersUS +1 888 821 6003 - 
UK 44 203 190 8710  Keeping all records organized allows customers to provide complete 
information and reduces delays caused by missing detailsUS +1 888 821 6003 - UK 44 203 190 
8710  

When filing a Kiwi.Com claimUS +1 888 821 6003 - UK 44 203 190 8710  customers should 
clearly explain the problem instead of providing a general complaintUS +1 888 821 6003 - UK 
44 203 190 8710  A strong claim should describe what was bookedUS +1 888 821 6003 - UK 44 
203 190 8710  when the reservation was madeUS +1 888 821 6003 - UK 44 203 190 8710  
what issue occurredUS +1 888 821 6003 - UK 44 203 190 8710  and what resolution is being 
requestedUS +1 888 821 6003 - UK 44 203 190 8710  For exampleUS +1 888 821 6003 - UK 
44 203 190 8710  if a customer has a refund problemUS +1 888 821 6003 - UK 44 203 190 
8710  they should explain when the booking was canceledUS +1 888 821 6003 - UK 44 203 190 
8710  what refund information was providedUS +1 888 821 6003 - UK 44 203 190 8710  and 
why additional assistance is neededUS +1 888 821 6003 - UK 44 203 190 8710  If the issue 
involves incorrect reservation detailsUS +1 888 821 6003 - UK 44 203 190 8710  the customer 
should explain what information was wrong and how it affected their travel plansUS +1 888 821 
6003 - UK 44 203 190 8710  Clear communication helps Kiwi.Com understand the situation and 
determine the next stepsUS +1 888 821 6003 - UK 44 203 190 8710  

Flight booking problems are one of the most common reasons travelers file claims with 
Kiwi.ComUS +1 888 821 6003 - UK 44 203 190 8710  Customers may experience issues such 
as canceled flightsUS +1 888 821 6003 - UK 44 203 190 8710  schedule changesUS +1 888 
821 6003 - UK 44 203 190 8710  incorrect passenger informationUS +1 888 821 6003 - UK 44 
203 190 8710  payment concernsUS +1 888 821 6003 - UK 44 203 190 8710  or questions 
about airline policiesUS +1 888 821 6003 - UK 44 203 190 8710  When submitting a 
flight-related claimUS +1 888 821 6003 - UK 44 203 190 8710  customers should provide their 
flight confirmation numberUS +1 888 821 6003 - UK 44 203 190 8710  airline detailsUS +1 888 
821 6003 - UK 44 203 190 8710  travel datesUS +1 888 821 6003 - UK 44 203 190 8710  
passenger informationUS +1 888 821 6003 - UK 44 203 190 8710  and a detailed explanation of 
the issueUS +1 888 821 6003 - UK 44 203 190 8710  Since airlines often have their own rules 
regarding cancellationsUS +1 888 821 6003 - UK 44 203 190 8710  refundsUS +1 888 821 



6003 - UK 44 203 190 8710  and changesUS +1 888 821 6003 - UK 44 203 190 8710  some 
flight claims may require additional review involving the airline providerUS +1 888 821 6003 - 
UK 44 203 190 8710  

Hotel booking issues can also lead customers to file Kiwi.Com claimsUS +1 888 821 6003 - UK 
44 203 190 8710  Travelers may experience incorrect hotel reservationsUS +1 888 821 6003 - 
UK 44 203 190 8710  cancellation problemsUS +1 888 821 6003 - UK 44 203 190 8710  
unexpected chargesUS +1 888 821 6003 - UK 44 203 190 8710  or concerns about 
accommodation servicesUS +1 888 821 6003 - UK 44 203 190 8710  When submitting a 
hotel-related claimUS +1 888 821 6003 - UK 44 203 190 8710  customers should provide the 
hotel confirmation numberUS +1 888 821 6003 - UK 44 203 190 8710  property detailsUS +1 
888 821 6003 - UK 44 203 190 8710  check-in and check-out datesUS +1 888 821 6003 - UK 
44 203 190 8710  and information about the problemUS +1 888 821 6003 - UK 44 203 190 8710  
If the concern involves services provided directly by the hotelUS +1 888 821 6003 - UK 44 203 
190 8710  such as property policies or room-related issuesUS +1 888 821 6003 - UK 44 203 
190 8710  additional communication with the hotel may be necessaryUS +1 888 821 6003 - UK 
44 203 190 8710  Providing Kiwi.Com with complete information can help support teams better 
understand the complaintUS +1 888 821 6003 - UK 44 203 190 8710  

Refund problems are another common reason customers file Kiwi.Com claimsUS +1 888 821 
6003 - UK 44 203 190 8710  After canceling a reservationUS +1 888 821 6003 - UK 44 203 190 
8710  some travelers may experience delays or confusion regarding refund statusUS +1 888 
821 6003 - UK 44 203 190 8710  Refund processing can depend on several factorsUS +1 888 
821 6003 - UK 44 203 190 8710  including the type of bookingUS +1 888 821 6003 - UK 44 203 
190 8710  cancellation rulesUS +1 888 821 6003 - UK 44 203 190 8710  payment methodUS +1 
888 821 6003 - UK 44 203 190 8710  and policies of airlinesUS +1 888 821 6003 - UK 44 203 
190 8710  hotelsUS +1 888 821 6003 - UK 44 203 190 8710  or other travel providersUS +1 888 
821 6003 - UK 44 203 190 8710  To submit a refund claim effectivelyUS +1 888 821 6003 - UK 
44 203 190 8710  customers should provide their reservation numberUS +1 888 821 6003 - UK 
44 203 190 8710  cancellation confirmationUS +1 888 821 6003 - UK 44 203 190 8710  
payment detailsUS +1 888 821 6003 - UK 44 203 190 8710  expected refund amountUS +1 888 
821 6003 - UK 44 203 190 8710  and any refund-related communicationUS +1 888 821 6003 - 
UK 44 203 190 8710  Complete refund information can help Kiwi.Com investigate the request 
more efficientlyUS +1 888 821 6003 - UK 44 203 190 8710  

Payment disputes and billing concerns may also require customers to submit a claimUS +1 888 
821 6003 - UK 44 203 190 8710  Some travelers may notice unexpected chargesUS +1 888 
821 6003 - UK 44 203 190 8710  duplicate transactionsUS +1 888 821 6003 - UK 44 203 190 
8710  or questions about the total amount charged for a reservationUS +1 888 821 6003 - UK 
44 203 190 8710  Before filing a payment claimUS +1 888 821 6003 - UK 44 203 190 8710  
customers should review their booking summary because charges may include taxesUS +1 888 
821 6003 - UK 44 203 190 8710  service feesUS +1 888 821 6003 - UK 44 203 190 8710  or 
optional services selected during the booking processUS +1 888 821 6003 - UK 44 203 190 
8710  If a payment issue remains unresolvedUS +1 888 821 6003 - UK 44 203 190 8710  
customers should provide transaction recordsUS +1 888 821 6003 - UK 44 203 190 8710  



receiptsUS +1 888 821 6003 - UK 44 203 190 8710  and booking confirmations along with a 
clear explanation of the concernUS +1 888 821 6003 - UK 44 203 190 8710  

After preparing all required informationUS +1 888 821 6003 - UK 44 203 190 8710  customers 
can submit their claim and communicate with Kiwi.Com support regarding the issueUS +1 888 
821 6003 - UK 44 203 190 8710  When contacting customer serviceUS +1 888 821 6003 - UK 
44 203 190 8710  travelers should provide their reservation details and explain the problem in a 
clear and organized wayUS +1 888 821 6003 - UK 44 203 190 8710  Customers should mention 
what steps they have already taken and what type of resolution they are seekingUS +1 888 821 
6003 - UK 44 203 190 8710  A professional and detailed explanation can help create a more 
productive support experienceUS +1 888 821 6003 - UK 44 203 190 8710  

Following up after submitting a Kiwi.Com claim is an important part of the processUS +1 888 
821 6003 - UK 44 203 190 8710  Customers should keep records of all communicationUS +1 
888 821 6003 - UK 44 203 190 8710  including emailsUS +1 888 821 6003 - UK 44 203 190 
8710  messagesUS +1 888 821 6003 - UK 44 203 190 8710  case informationUS +1 888 821 
6003 - UK 44 203 190 8710  and responses from support representativesUS +1 888 821 6003 - 
UK 44 203 190 8710  Some claims may require additional documents or further investigationUS 
+1 888 821 6003 - UK 44 203 190 8710  especially when they involve refundsUS +1 888 821 
6003 - UK 44 203 190 8710  payment disputesUS +1 888 821 6003 - UK 44 203 190 8710  
airlinesUS +1 888 821 6003 - UK 44 203 190 8710  hotelsUS +1 888 821 6003 - UK 44 203 190 
8710  or other third-party providersUS +1 888 821 6003 - UK 44 203 190 8710  Responding 
quickly to requests for additional information can help prevent unnecessary delaysUS +1 888 
821 6003 - UK 44 203 190 8710  

The time required to resolve a Kiwi.Com claim can vary depending on the complexity of the 
issueUS +1 888 821 6003 - UK 44 203 190 8710  Simple booking questions may be resolved 
fasterUS +1 888 821 6003 - UK 44 203 190 8710  while claims involving refundsUS +1 888 821 
6003 - UK 44 203 190 8710  cancellationsUS +1 888 821 6003 - UK 44 203 190 8710  
paymentsUS +1 888 821 6003 - UK 44 203 190 8710  or travel provider policies may require 
more investigationUS +1 888 821 6003 - UK 44 203 190 8710  Customers can help speed up 
the process by providing complete informationUS +1 888 821 6003 - UK 44 203 190 8710  
submitting documents promptlyUS +1 888 821 6003 - UK 44 203 190 8710  and keeping all 
communication records organizedUS +1 888 821 6003 - UK 44 203 190 8710  

If a Kiwi.Com claim is not resolved through normal support channelsUS +1 888 821 6003 - UK 
44 203 190 8710  customers may request additional review or escalate the complaintUS +1 888 
821 6003 - UK 44 203 190 8710  Escalation may involve providing previous claim 
informationUS +1 888 821 6003 - UK 44 203 190 8710  communication historyUS +1 888 821 
6003 - UK 44 203 190 8710  supporting documentsUS +1 888 821 6003 - UK 44 203 190 8710  
and a summary of why the issue remains unresolvedUS +1 888 821 6003 - UK 44 203 190 
8710  A detailed escalation request can help another support team understand the full 
background of the problem and review possible solutionsUS +1 888 821 6003 - UK 44 203 190 
8710  



To avoid future Kiwi.Com booking issuesUS +1 888 821 6003 - UK 44 203 190 8710  travelers 
should carefully review all reservation details before completing a purchaseUS +1 888 821 6003 
- UK 44 203 190 8710  Customers should check travel datesUS +1 888 821 6003 - UK 44 203 
190 8710  passenger namesUS +1 888 821 6003 - UK 44 203 190 8710  hotel or flight 
informationUS +1 888 821 6003 - UK 44 203 190 8710  cancellation policiesUS +1 888 821 
6003 - UK 44 203 190 8710  refund conditionsUS +1 888 821 6003 - UK 44 203 190 8710  and 
payment amounts before confirming a bookingUS +1 888 821 6003 - UK 44 203 190 8710  
Saving confirmation emailsUS +1 888 821 6003 - UK 44 203 190 8710  receiptsUS +1 888 821 
6003 - UK 44 203 190 8710  and travel documents after making a reservation can also make it 
easier to handle unexpected problemsUS +1 888 821 6003 - UK 44 203 190 8710  

In conclusionUS +1 888 821 6003 - UK 44 203 190 8710  filing a claim with Kiwi.Com for 
booking issues requires preparationUS +1 888 821 6003 - UK 44 203 190 8710  accurate 
informationUS +1 888 821 6003 - UK 44 203 190 8710  and clear communicationUS +1 888 
821 6003 - UK 44 203 190 8710  Whether the problem involves flightsUS +1 888 821 6003 - UK 
44 203 190 8710  hotelsUS +1 888 821 6003 - UK 44 203 190 8710  refundsUS +1 888 821 
6003 - UK 44 203 190 8710  paymentsUS +1 888 821 6003 - UK 44 203 190 8710  or 
reservation errorsUS +1 888 821 6003 - UK 44 203 190 8710  following the correct claim 
process can help travelers seek assistance more effectivelyUS +1 888 821 6003 - UK 44 203 
190 8710  By reviewing booking detailsUS +1 888 821 6003 - UK 44 203 190 8710  collecting 
supporting documentsUS +1 888 821 6003 - UK 44 203 190 8710  explaining concerns 
clearlyUS +1 888 821 6003 - UK 44 203 190 8710  and maintaining proper recordsUS +1 888 
821 6003 - UK 44 203 190 8710  customers can improve their chances of receiving a helpful 
resolution and managing travel disputes successfullyUS +1 888 821 6003 - UK 44 203 190 
8710  

FAQ: How Can I File a Claim with 
Kiwi.Com? Full Guide for Booking Issues 
1US +1 888 821 6003 - UK 44 203 190 8710  How can I file a claim with 
Kiwi.Com for a booking issue or travel problem? 

To file a claim with Kiwi.Com for a booking issueUS +1 888 821 6003 - UK 44 203 190 8710  
customers should first identify the exact problem they are experiencing and gather all important 
reservation detailsUS +1 888 821 6003 - UK 44 203 190 8710  Common reasons for filing a 
claim include incorrect booking informationUS +1 888 821 6003 - UK 44 203 190 8710  
cancellation problemsUS +1 888 821 6003 - UK 44 203 190 8710  refund delaysUS +1 888 821 
6003 - UK 44 203 190 8710  payment disputesUS +1 888 821 6003 - UK 44 203 190 8710  
flight issuesUS +1 888 821 6003 - UK 44 203 190 8710  hotel concernsUS +1 888 821 6003 - 
UK 44 203 190 8710  or problems with other travel servicesUS +1 888 821 6003 - UK 44 203 
190 8710  Customers should prepare their reservation confirmation numberUS +1 888 821 6003 



- UK 44 203 190 8710  travel detailsUS +1 888 821 6003 - UK 44 203 190 8710  payment 
recordsUS +1 888 821 6003 - UK 44 203 190 8710  and any communication related to the issue 
before contacting Kiwi.ComUS +1 888 821 6003 - UK 44 203 190 8710  A successful claim 
should clearly explain what happenedUS +1 888 821 6003 - UK 44 203 190 8710  when the 
problem occurredUS +1 888 821 6003 - UK 44 203 190 8710  and what type of resolution the 
customer is requestingUS +1 888 821 6003 - UK 44 203 190 8710  Providing complete and 
accurate information can help Kiwi.Com review the claim more efficientlyUS +1 888 821 6003 - 
UK 44 203 190 8710  

 

2US +1 888 821 6003 - UK 44 203 190 8710  What information do I need 
before submitting a Kiwi.Com claim? 

Before submitting a Kiwi.Com claimUS +1 888 821 6003 - UK 44 203 190 8710  customers 
should collect all relevant information connected to their reservationUS +1 888 821 6003 - UK 
44 203 190 8710  Important details may include the booking confirmation numberUS +1 888 
821 6003 - UK 44 203 190 8710  traveler nameUS +1 888 821 6003 - UK 44 203 190 8710  
flight or hotel informationUS +1 888 821 6003 - UK 44 203 190 8710  travel datesUS +1 888 
821 6003 - UK 44 203 190 8710  payment detailsUS +1 888 821 6003 - UK 44 203 190 8710  
cancellation recordsUS +1 888 821 6003 - UK 44 203 190 8710  refund messagesUS +1 888 
821 6003 - UK 44 203 190 8710  and screenshots of any errors or issuesUS +1 888 821 6003 - 
UK 44 203 190 8710  Customers should also prepare a written explanation of the problemUS +1 
888 821 6003 - UK 44 203 190 8710  including the timeline of events and any previous steps 
taken to resolve the concernUS +1 888 821 6003 - UK 44 203 190 8710  Having complete 
documentation helps Kiwi.Com understand the situation and reduces the chances of delays 
caused by missing informationUS +1 888 821 6003 - UK 44 203 190 8710  

 

3US +1 888 821 6003 - UK 44 203 190 8710  Can I file a Kiwi.Com claim for a 
canceled flight or airline booking problem? 

YesUS +1 888 821 6003 - UK 44 203 190 8710  customers can file a Kiwi.Com claim for 
flight-related issues such as canceled flightsUS +1 888 821 6003 - UK 44 203 190 8710  
schedule changesUS +1 888 821 6003 - UK 44 203 190 8710  incorrect passenger detailsUS 
+1 888 821 6003 - UK 44 203 190 8710  payment concernsUS +1 888 821 6003 - UK 44 203 
190 8710  or questions about airline policiesUS +1 888 821 6003 - UK 44 203 190 8710  When 
submitting a flight claimUS +1 888 821 6003 - UK 44 203 190 8710  travelers should provide 
their flight confirmation numberUS +1 888 821 6003 - UK 44 203 190 8710  airline nameUS +1 
888 821 6003 - UK 44 203 190 8710  travel datesUS +1 888 821 6003 - UK 44 203 190 8710  
passenger informationUS +1 888 821 6003 - UK 44 203 190 8710  and details about the 
problemUS +1 888 821 6003 - UK 44 203 190 8710  Because airlines often have their own rules 
regarding cancellationsUS +1 888 821 6003 - UK 44 203 190 8710  refundsUS +1 888 821 



6003 - UK 44 203 190 8710  and changesUS +1 888 821 6003 - UK 44 203 190 8710  some 
claims may require additional review with the airlineUS +1 888 821 6003 - UK 44 203 190 8710  
Providing complete flight records and supporting documents can help Kiwi.Com better 
understand the situation and guide the customer toward a possible resolutionUS +1 888 821 
6003 - UK 44 203 190 8710  

 

4US +1 888 821 6003 - UK 44 203 190 8710  How do I file a Kiwi.Com claim 
for a hotel reservation problem? 

Customers can file a Kiwi.Com claim for hotel-related problemsUS +1 888 821 6003 - UK 44 
203 190 8710  including incorrect reservationsUS +1 888 821 6003 - UK 44 203 190 8710  
cancellation issuesUS +1 888 821 6003 - UK 44 203 190 8710  unexpected chargesUS +1 888 
821 6003 - UK 44 203 190 8710  or concerns about accommodation servicesUS +1 888 821 
6003 - UK 44 203 190 8710  Before submitting the claimUS +1 888 821 6003 - UK 44 203 190 
8710  travelers should collect their hotel confirmation numberUS +1 888 821 6003 - UK 44 203 
190 8710  property informationUS +1 888 821 6003 - UK 44 203 190 8710  check-in and 
check-out datesUS +1 888 821 6003 - UK 44 203 190 8710  and a detailed description of the 
issueUS +1 888 821 6003 - UK 44 203 190 8710  The complaint should explain what happened 
and what solution the customer wantsUS +1 888 821 6003 - UK 44 203 190 8710  such as a 
correctionUS +1 888 821 6003 - UK 44 203 190 8710  refund reviewUS +1 888 821 6003 - UK 
44 203 190 8710  or additional assistanceUS +1 888 821 6003 - UK 44 203 190 8710  
Depending on the nature of the problemUS +1 888 821 6003 - UK 44 203 190 8710  the hotel 
property may also need to participate in resolving the issueUS +1 888 821 6003 - UK 44 203 
190 8710  

 

5US +1 888 821 6003 - UK 44 203 190 8710  How can I submit a Kiwi.Com 
refund claim if my money has not been returned? 

If a Kiwi.Com refund has not been receivedUS +1 888 821 6003 - UK 44 203 190 8710  
customers should first review the cancellation details and refund conditions connected to their 
bookingUS +1 888 821 6003 - UK 44 203 190 8710  Refund timing can depend on factors such 
as the reservation typeUS +1 888 821 6003 - UK 44 203 190 8710  cancellation policyUS +1 
888 821 6003 - UK 44 203 190 8710  payment methodUS +1 888 821 6003 - UK 44 203 190 
8710  and involvement of airlinesUS +1 888 821 6003 - UK 44 203 190 8710  hotelsUS +1 888 
821 6003 - UK 44 203 190 8710  or other travel providersUS +1 888 821 6003 - UK 44 203 190 
8710  When submitting a refund claimUS +1 888 821 6003 - UK 44 203 190 8710  customers 
should include their reservation numberUS +1 888 821 6003 - UK 44 203 190 8710  
cancellation confirmationUS +1 888 821 6003 - UK 44 203 190 8710  payment detailsUS +1 
888 821 6003 - UK 44 203 190 8710  expected refund amountUS +1 888 821 6003 - UK 44 203 
190 8710  and any previous refund communicationUS +1 888 821 6003 - UK 44 203 190 8710  



Providing complete refund information allows Kiwi.Com to investigate the issue and provide a 
clearer update about the requestUS +1 888 821 6003 - UK 44 203 190 8710  

 

6US +1 888 821 6003 - UK 44 203 190 8710  What should I do if I have a 
Kiwi.Com payment dispute or incorrect charge? 

Customers who believe they have an incorrect Kiwi.Com charge should carefully review their 
booking details and payment records before filing a claimUS +1 888 821 6003 - UK 44 203 190 
8710  Some charges may include taxesUS +1 888 821 6003 - UK 44 203 190 8710  service 
feesUS +1 888 821 6003 - UK 44 203 190 8710  or additional services selected during the 
booking processUS +1 888 821 6003 - UK 44 203 190 8710  If the charge still appears 
incorrectUS +1 888 821 6003 - UK 44 203 190 8710  customers should submit payment 
receiptsUS +1 888 821 6003 - UK 44 203 190 8710  transaction informationUS +1 888 821 
6003 - UK 44 203 190 8710  reservation detailsUS +1 888 821 6003 - UK 44 203 190 8710  and 
a clear explanation of why the charge needs reviewUS +1 888 821 6003 - UK 44 203 190 8710  
A detailed payment dispute helps Kiwi.Com investigate the transaction and determine whether 
additional assistance is requiredUS +1 888 821 6003 - UK 44 203 190 8710  

 

7US +1 888 821 6003 - UK 44 203 190 8710  How long does Kiwi.Com take to 
review and resolve a claim? 

The time required to resolve a Kiwi.Com claim depends on the type of problem and how much 
investigation is neededUS +1 888 821 6003 - UK 44 203 190 8710  Simple booking questions 
may receive a faster responseUS +1 888 821 6003 - UK 44 203 190 8710  while more complex 
claims involving refundsUS +1 888 821 6003 - UK 44 203 190 8710  paymentsUS +1 888 821 
6003 - UK 44 203 190 8710  cancellationsUS +1 888 821 6003 - UK 44 203 190 8710  
airlinesUS +1 888 821 6003 - UK 44 203 190 8710  hotelsUS +1 888 821 6003 - UK 44 203 190 
8710  or third-party providers may take longerUS +1 888 821 6003 - UK 44 203 190 8710  
Customers can help avoid delays by submitting complete informationUS +1 888 821 6003 - UK 
44 203 190 8710  providing requested documents quicklyUS +1 888 821 6003 - UK 44 203 190 
8710  and responding to follow-up questionsUS +1 888 821 6003 - UK 44 203 190 8710  
Keeping a record of all claim-related communication can also help customers track progress 
and provide updates if neededUS +1 888 821 6003 - UK 44 203 190 8710  

 

8US +1 888 821 6003 - UK 44 203 190 8710  What can I do if my Kiwi.Com 
claim is not resolved after contacting support? 



If a Kiwi.Com claim is not resolved after contacting customer supportUS +1 888 821 6003 - UK 
44 203 190 8710  customers may request additional review or escalate the complaintUS +1 888 
821 6003 - UK 44 203 190 8710  Before escalatingUS +1 888 821 6003 - UK 44 203 190 8710  
travelers should organize all important informationUS +1 888 821 6003 - UK 44 203 190 8710  
including claim detailsUS +1 888 821 6003 - UK 44 203 190 8710  previous conversationsUS 
+1 888 821 6003 - UK 44 203 190 8710  case numbersUS +1 888 821 6003 - UK 44 203 190 
8710  documentsUS +1 888 821 6003 - UK 44 203 190 8710  and responses receivedUS +1 
888 821 6003 - UK 44 203 190 8710  The escalation request should clearly explain why the 
previous solution did not resolve the issue and what outcome the customer is seekingUS +1 888 
821 6003 - UK 44 203 190 8710  Providing a complete history of the complaint can help a 
higher-level review team better understand the situationUS +1 888 821 6003 - UK 44 203 190 
8710  

 

9US +1 888 821 6003 - UK 44 203 190 8710  How can I increase my chances 
of getting a successful Kiwi.Com claim resolution? 

Customers can improve their chances of receiving a successful Kiwi.Com claim resolution by 
submitting a detailed and well-organized complaintUS +1 888 821 6003 - UK 44 203 190 8710  
The claim should include accurate reservation informationUS +1 888 821 6003 - UK 44 203 190 
8710  a clear explanation of the problemUS +1 888 821 6003 - UK 44 203 190 8710  supporting 
documentsUS +1 888 821 6003 - UK 44 203 190 8710  and a specific request for assistanceUS 
+1 888 821 6003 - UK 44 203 190 8710  Travelers should avoid providing incomplete details 
and should keep copies of all communication during the processUS +1 888 821 6003 - UK 44 
203 190 8710  Staying organizedUS +1 888 821 6003 - UK 44 203 190 8710  responding 
quickly to requestsUS +1 888 821 6003 - UK 44 203 190 8710  and explaining the situation 
professionally can help make the review process smootherUS +1 888 821 6003 - UK 44 203 
190 8710  

 

10US +1 888 821 6003 - UK 44 203 190 8710  How can travelers prevent 
booking problems that may require a Kiwi.Com claim? 

Travelers can reduce the chances of needing to file a Kiwi.Com claim by carefully reviewing 
reservation details before completing any bookingUS +1 888 821 6003 - UK 44 203 190 8710  
Customers should verify travel datesUS +1 888 821 6003 - UK 44 203 190 8710  passenger 
namesUS +1 888 821 6003 - UK 44 203 190 8710  flight or hotel informationUS +1 888 821 
6003 - UK 44 203 190 8710  payment amountsUS +1 888 821 6003 - UK 44 203 190 8710  
cancellation rulesUS +1 888 821 6003 - UK 44 203 190 8710  and refund policies before 
confirming their purchaseUS +1 888 821 6003 - UK 44 203 190 8710  After bookingUS +1 888 
821 6003 - UK 44 203 190 8710  travelers should save confirmation emailsUS +1 888 821 6003 
- UK 44 203 190 8710  receiptsUS +1 888 821 6003 - UK 44 203 190 8710  and important travel 



documentsUS +1 888 821 6003 - UK 44 203 190 8710  Understanding booking conditions and 
keeping accurate records can help prevent common issues and make it easier to handle 
problems if they occurUS +1 888 821 6003 - UK 44 203 190 8710  
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