
Community
Connection
Santiam

Spring 2023

Help Us Grow
Please consider donating to our 
Emergency Room Expansion 
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A Message from Maggie
Dear Friend of Santiam Hospital & Clinics,

I am writing to ask you to consider a financial gift to the 
recently established Santiam Hospital & Clinics 
Foundation.  

Cheryl, a single mother of five children, was severely ill 
due to an unknown condition. Through her Emergency 
Room visit last March, she received life-saving 
emergency surgery. The continuum of care continued 
beyond the surgery, providing a lasting impact. While 
an inpatient of the hospital, she was supported by the 
care management team, stabilizing her mortgage and 
utilities and approving her and the children for health 
insurance so the bills she acquired building up to 
surgery and after would be covered. Cheryl was 
connected to the Santiam Women’s Clinic, establishing 
a primary care relationship. She is now fully recovered 
from her surgery, operating a successful business and 
caring for her family.  It all begins at the Emergency 
Room. 

For nearly 70 years, Santiam Hospital & Clinic’s 
dedicated staff has worked tirelessly to serve the 
healthcare needs of families in our communities.  

However, the growing demands have at times 
overwhelmed our healthcare system. This is especially 
true of the Emergency Room, which has been stretched 
thin treating pandemic-related sickness as well as other 
illnesses, conditions, and injuries. In 2022, our 
Emergency Room is on track to exceed 18,000 patient 
visits – a 30% increase in just five years. 

We are proud to offer high quality, compassionate and 
efficient emergency care to our communities.  Acute 
care is continually evolving, and requires more space 
and equipment to treat critically ill and injured patients. 
Our Emergency Room also functions as a safe place for 
patients suffering with mental health concerns and for 
those with few resources. We treat all, without financial 
barriers and without judgment. 

As an independent, community-based small health 
system, we operate on very thin margins. Physical 
infrastructure – brick and mortar buildings, essential 
supplies and cutting-edge equipment – can be 
out-of-reach within those margins. Your support of the 
Santiam Hospital & Clinics Foundation can help us 
bridge that gap.  

Working together, we can make a life-changing 
difference for families, friends and neighbors in need, 
now and in the years to come.

In gratitude, 

Maggie Hudson, MBA
President & CEO
Santiam Hospital & Clinics
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antiam Hospital & Clinics is arriving towards 70 
years of care and commitment to the Santiam 
Canyon. Since we opened our doors in 1953, we 
have aimed to provide extraordinary care to our 

friends and neighbors in the Santiam Canyon and 
beyond. We offer everything you’d expect to find at a 
larger hospital – modern facilities, specialty care, 
cutting-edge technology and highly skilled healthcare 
professionals – all close to home and offered within each 
of the communities. 

Offering local, high-quality healthcare to our 
community is essential to the health of our 
community and economy.  
This was one of the guiding principles that inspired 
community leaders to come together and create an 
independent, not-for-profit, self-sustaining Hospital that 
served medical care to its surrounding communities in 
the early 1950s. After making the case for a local 
hospital to serve the Santiam Canyon, more than 3,000 
individuals and businesses joined the cause, mounting 
a successful fundraising campaign that would make the 
dream a reality in 1953. 

Building a community-owned, controlled and operated 
non-profit hospital was largely viewed as a humanitarian 
effort to make high-quality healthcare more accessible 
to residents of the Santiam Canyon. Much like a barn 
raising, it was a collaborative effort that brought 
together business leaders, citizens, donors and 
volunteers who literally put the “community” in this 
community-based hospital. The spirited fundraising 
campaign engaged teams of volunteers who fanned out 

in the community to collect donations. Residents 
were so enthusiastic, that the bulk of the funds were 
raised in just eight weeks. 

Prior to opening day, the hospital 
bustled with volunteers who put 
the finishing touches on patient 
rooms and waiting areas, and 
readied bassinets in the 
nursery; the Women’s 
Auxiliary sewed linens 
and draperies. Once the 
doors opened, there was 
no need to travel far 
distances for a doctor’s 
appointment, a surgery, 
an x-ray or to deliver a 
baby. Personalized, 
high-quality medical care 
was available right here in 
the Canyon.

Santiam Hospital & Clinics has 
remained true to that early vision over 
70 years as an independent, self-sustaining, 
community-based hospital that has strived for 
excellent care and healthy relationships with 
patients and communities. We are still only one of 
three independent acute care hospitals in Oregon 
that is not owned by another hospital or larger 
corporation.  As we approach our 70th anniversary, 
we are proud to be the hospital of choice for those 
living in the Santiam Canyon and nearby 
communities. 

Santiam Hospital & Clinics – 
Rooted in Community Tradition

S

Santiam Memorial Hospital 1953

Since we opened 
our doors in 1953, 
we have aimed to 

provide extraordinary 
care to our friends 

and neighbors in the 
Santiam Canyon 

and beyond.
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Over the Years: 
Growing to Serve the Community

hen the hospital opened, it consisted of a 
hospital building on four acres overlooking 
Stayton donated by the Freres Family.  As 
the community has grown, so has 

Santiam Hospital & Clinics. 

Today our total footprint is 16 acres 
comprising a modern hospital building in 
Stayton, and multiple clinics in Sublimity, 
Mill City, Stayton and Aumsville. Over 
the years, we have twice doubled the 
square footage of the main hospital 
building and, in the process, added a 
Medical/Surgical Unit, Intensive Care 
Unit, Birth Center, and Surgery Center. 
Most recently, we opened the Santiam 
Orthopedic Group offering the full 
spectrum of orthopedic procedures and 
care. We now have a teaching auditorium, 
state-of-the-art imaging, a pharmacy and 
laboratory, as well as welcoming public areas and a 
cafeteria. 

Our medical and allied staff has grown from six to more 
than 60, representing physicians, physician assistants and 
nurse practitioners who are all highly skilled. The total 
staff of the hospital has grown from 50 to nearly 750. 

We take a holistic approach to wellness and serve our 
most vulnerable community members through initiatives 
like the Service Integration Team, which partners with 

social service agencies, faith-based groups, 
schools and volunteers to connect those in 

need with available resources. In the 
wake of recent fires, we established 

Santiam Canyon Wildfire Relief Fund 
and took a leadership role with 
disaster relief and long term 
recovery. 

W

 

We take a holistic 
approach to wellness 

and serve our most 
vulnerable community 

members through 
initiatives like the 

Service Integration 
Team

Volunteers cut 27 logs into 16ft lengths and hauled 
them to a log deck. L–R: Kevin Dial, LTRG Manager;
Vanessa Riley, Survivor; Patti Silbernagel, Disaster 

Case Manager,  Russ Silbernagel, Volunteer

Dayton High School teach Megan Schiedler and 
Pharmacy intern Kylie Collom

Dr. Scott Hadden and Dr. Tanie Hotan screening for 
COVID-19 Testing Clinic
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1950s

1960s

1970s

1980s

1990s

2010s

2020s

Santiam Memorial Hospital opened its doors 
in 1953.
Community leaders came together to build a 
local Hospital, offering close to home care 
for all to access.  Santiam Memorial Hospital 
is a not-for-profit, independent, community 
based, 40-bed, self-sustaining rural health 
system serving progressive communities.

In 1993, expansion was promoted by both the 
population's area growth and medical 
technology updates required, including the first 
modern CT Scanner.
The expansion doubled the size of the 
Emergency Room and created additional 
medical clinic space for patients. With this 
expansion the Imaging Department grew and 
the birthing rooms were remodeled. 

In 2013 the Hospital capacity doubled in 
size with the completion of a replacement 
hospital for inpatient services.  
The 4-story patient tower doubled the size 
of the hospital creating single patient 
rooms from the traditional shared room 
model.  Additionally, a robust Medical 
Surgical and a Critical Care Unit were 
created. Both The Surgery Center and The 
Family Birth Center house state-of-the-art 
technology, allowing for more advanced 
procedures provided to meet the need of 
the growing community. 

In 2022 Santiam Hospital & Clinics continue to 
grow.
The new name is representative of the Hospital 
and Clinics that serve all of the Santiam Canyon. 
Santiam Memorial Hospital has evolved into what 
it is now, a small, independent health system.

In 1963, Hospital launched a fundraising 
campaign to help develop waiting rooms for 
friends and family, a Medical Records 
Department, and more exam rooms for 
patients.

History of Santiam Hospital & Clinics
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he Emergency Department has always been a 
critical part of our infrastructure and, for many 
in the community, it serves as a gateway to 
Santiam Hospital & Clinics.  

Our original Emergency Department was one room, 
with two beds staffed by an on-call physician. Today, it 
consists of eight private rooms and beds, staffed by 
emergency medicine physicians, RNS, & EMS staffed 
24 hours a day, 7 days a week. 

We are proud to offer high quality, compassionate and 
efficient emergency care. As a Trauma Level IV facility, 
we are equipped to diagnose and treat a wide range of 
major and minor injuries and illnesses, offering many of 
the services you would expect at a larger facility. 

The ER is where patients arrive for emergency care, or 
are directed for after-hours and weekend care. 
Physicians in the ER perform complex diagnostic 
work-ups, communicate with primary care providers 
and consult with a broad range of specialists, including 
Surgical Services, Obstetrics, Total Joint Orthopedics, 
Pulmonary, Sleep Center, and Cardiology who are 
available for diagnosis, to provide guidance on 
treatment or attend patients on site.

The Diagnostic Imaging Department, with 
state-of-the-art equipment and 
technologies, including 3-D 
mammography, MRI and 
Nuclear Medicine, CT, and  
X-ray machines, is available 
to conduct tests and read 
results quickly. 

Our wait times are 
short. On average, 
patients wait only 15 
minutes for triage and 
will see a physician 
within 30 minutes of 
arrival.

For those who need to 
be transported swiftly to 
another a facility, Santiam 
Hospital & Clinics operates 
its own fleet of modern 
ambulances staffed with 
paramedics and EMTs. The hospital 
also operates a helipad for use by 
Life Flight. 

Our Emergency Department: 
Is the Gateway to the Hospital 

T
“Your entire team 
shows more than 
just an expected 
professionalism. 

They show compassion 
and concern with 

an attitude of 
humanitarianism 

that goes beyond 
bounds.”

- Jim Nixon

Photo courtesy of Cliff Self Photography
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hile we are proud of the standard of care 
in our Emergency Department, it is time 
for a facility upgrade. The last major 
upgrade to the ER at Santiam Hospital & 

Clinics was in 1993. In the nearly three decades since, 
the local population has grown significantly and so has 
demand for community-based emergency care. 

At times, these demands have overwhelmed our 
system. In recent years, the Emergency Department has 
been stretched thin treating pandemic-related sickness 
as well as other illnesses, conditions, and injuries. In 
2022, our Emergency Department is on track to exceed 
18,000 patient visits – a 30% increase in just five years. 

As acute care continues to evolve, it requires more 
space and equipment to treat critically ill and injured 
patients. The ER also functions as a place of refuge. For 
many patients, including those suffering with mental 

health crises or very few resources, the 
Emergency Department is the sole 
point of contact with the 
healthcare system. We treat all, 
without financial barriers and 
without judgment. 

In order to maintain our 
commitment to 
excellence in healthcare 
and to serve our growing 
community, it is 
imperative that we invest 
in our infrastructure now. 

An expansion of the 
Emergency Department will 
enable the hospital to meet the 
evolving needs of the community, 
shorten wait times and improve the 
overall patient experience. It will also enhance the 
working environment for our dedicated providers. 

Critical Need for ER Expansion

W
 In 2022, our 

Emergency 
Department is on 

track to exceed 
18,000 patient 

visits – a 30% 
increase in just 

five years. 

Dr. Michael Mitchell assessing a patient  at 
Santiam Hospital ER
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lanned improvements include both new 
construction, and the re-design and renovation 
of existing spaces within Santiam Hospital & 
Clinics at a projected cost of $5 million. 

The expansion will double the capacity of the 
Emergency Department by adding seven private 
examination and patient rooms. With 14 fully 
modernized treatment rooms, patients will experience 
shorter wait times and enhanced care. Technology 
upgrades, including e-power updates for crisis and 
disaster preparedness, are also part of the project. 
Overall workflows will be improved, as will safety and 
security.

• Double the beds in the Emergency Department. With 
the expansion, we will double capacity, adding seven 
private rooms and bringing the total to 14 private 
patient rooms in the Emergency Department.

• Shorter wait times. We are proud that ER patients can 
expect an average wait time of less than 15 minutes 
for triage and to see a physician within 30 minutes of 
arrival. With the addition of seven examination rooms, 
ER patient wait times will be further reduced. 

• Improved patient experience. More private 
examination spaces and modern amenities will 
improve the overall patient experience in the ER.

• Improved safety and security. The improved layout 
and work flows will emphasize safety and security, 
keeping our staff and patients’ wellbeing a top priority.

• Power Upgrade. An e-power upgrade will enable the 
Emergency Department to function seamlessly in the 
event of a power loss due to inclement weather, a 
crisis or disaster. 

• Modernized support areas. A new nurses’ station, a 
redesigned waiting area and administrative station will 
improve work flows, efficiency and equity for 
high-quality service delivery. 

• Improved staff work environment.  Private areas 
where staff can recharge between patients are vital to 
morale, wellbeing, and building the camaraderie 
essential to a well-functioning team.

Key Features of the ER Expansion 

P
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Dr. Guesly Dessieux, DO
Foundation President 

Deana Freres
Foundation Secretary 

Lynda Harrington
Foundation

Board Member

David Thorsett, MD
Foundation

Board Member

Maryann Meredith
Foundation

Board Member

Gary Rychard
Foundation Treasurer

Warren Good

antiam Hospital & Clinics Foundation, 
established in 2022, is a charitable entity with the 
sole purpose of raising funds to support the 
growth of Santiam Hospital & Clinics. 

An all-volunteer Board of Directors oversees 
management of the Foundation and works in 
consultation with the Board of Trustees of Santiam 
Hospital & Clinics to identify projects for funding. The 
Foundation then identifies and engages individual 
donors, foundations and other revenue sources to help 
meet these goals. 

Six founding board members bring diverse and 
extensive experience to the Foundation, and share a 
desire to support the mission of Santiam Hospital & 
Clinics. They are: Guesly Dessieux, DO, Board President 
(Stayton); Deana Freres, Secretary (Stayton); Gary 
Rychard, Treasurer (Sublimity); Maryann Meredith 
(Sublimity); David Thorsett, MD (Stayton); and, Lynda 
Harrington (Mill City). The Foundation’s bylaws allow for 
13 board members and recruitment is ongoing to fill the 
remaining positions. Warren Good is Foundation’s 
Executive Director.  

Santiam Hospital & Clinics Foundation 
Supports Future Growth

S

����������
If you would like more information, contact 
Warren Good at 503.769.2737, email 
wgood@santiamhospital.org or visit SHC.Foundation SCAN ME

Ken Forster
Foundation

Board Member
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An investment in Santiam Hospital & Clinics is an investment in the community 
Support the ER Expansion 

everal generous gifts have boosted the $5 
million campaign in its early stages: a gift of $1 
million from the A.J. Frank Family Foundation 
and a gift of $1 million from the Freres 

Engineered Wood Company. Both families have been 
involved with the hospital since its very beginnings and 
embody the community-oriented spirit of our founding.  

As an independent, community-based small hospital 
system, we operate on very thin margins. Physical 
infrastructure – brick and mortar buildings, essential 
supplies and cutting-edge equipment – can be 
out-of-reach within those margins. 

Gifts from friends like you, who value excellent care 
close to home, will help bridge the gap. Your support 
will enable us to continue our 70-year tradition of 
providing excellent, community-based healthcare.  

Over the past two years, in the face of uncertainty and 
hardship from the devastating wildfires to an ongoing 

pandemic, our community has shown great 
resiliency, optimism and strength. 
Santiam Hospital & Clinics is proud 
to have played a critical role.

Can we count on you 
now? 
An investment in Santiam 
Hospital & Clinics is an 
investment in the community, 
paying dividends through the 
health and wellness of your 
family, neighbors and friends.  

We invite you to join the 
ER Expansion Campaign. Your gift 
will have a direct impact, making a 
difference now and in the years to come.

S  Your 
support will 
enable us to 
continue our 

70-year tradition 
of providing 

excellent, 
community-based 

healthcare.  
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 DONOR INFORMATION
Name:________________________________________________________________________________
Mailing Address: ______________________________________________________________________
City: ________________________________________ State:_______ Zip code: ___________________
Phone: _________________________ email:________________________________________________

Would you like to receive updates on the Capital Campaign Project? Y    N
YES! I’D LIKE TO SUPPORT THE EMERGENCY ROOM EXPANSION WITH THE FOLLOWING GIFT:

 GIFT PAYMENT OPTIONS

I/We pledge a total Gift of $ ____________ over  1 year     2 year period
To the Santiam Hospital and Clinic’s Capital Campaign for Emergency Room Expansion.
My first pledge payment will be on (DD/MM/YY) ____/____/____.

Pledge will be made: 
1 time in full    Annually    Semi-annually    Quarterly   Monthly

PAYMENT INFORMATION

A check made payable to Santiam Hospital and Clinics Foundation is enclosed. 
OR

Charge my credit card on the 15th of each month (fill out below).

Credit Card Type:  Mastercard     Visa       Discover      American Express
Credit Card Number :_________________________________ Exp.____________ CCV: ___________
Name on Card:________________________________________________________________________
Card Holder signature:_________________________________________________________________

 DONOR RECOGNITION
As a Capital Campaign donor, your name will appear on our annual reports, and may appear 
in related publications, on our website and social media.
Please use the following name(s): _______________________________________________________

I wish to remain anonymous.

����������
PLEDGE FORM

Your donation is tax deductible

Please use the enclosed envelope and mail to: 
Santiam Hospital & Clinics Foundation  •  Attn. Mrs. Seeder, CFO

1401 N. Tenth Avenue Stayton, OR 97383
SCAN ME
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