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A Message from Terry
 very day, we connect to our mobile devices,  
  able to operate life from the palm of our hand.  
   This small invention has significantly changed 
the way we live and connect to one another. We’ve 
seen the same kind of technological advances in 
medical diagnosis and treatment, with equal, if not 
greater, power to change the way we live and 
improve our health.  As you will read in this edition 
of Your Health Now, advances in medical technology 
are continually improving the care we provide to you, 
our patients at Santiam Hospital.

Advances in medical technology are remarkable and 
necessary in the development of treatment options 
for disease and injury.  We are very pleased to have 
acquired new, advanced imaging equipment, 
including a Computerized Tomography Canner (CT 
scanner), digital mobile and stationary x-ray units, an 
ultrasound machine and a Magnetic Resonance 
Imaging scanner (MRI).  In addition, our Laboratory 
Department is now the proud owner of a new Blood 
Chemistry Analyzer.

An extraordinarily important aspect of healthcare is 
the communication between advanced medical 
technologies and the patient Electronic Health 
Record (EHR). To realize the improvements from 
advances in medical technology; a patient 
information system must be able to receive, store and 
communicate healthcare information to a wide range 
of medical professionals.  Advances in Electronic 
Health Records have significantly improved how 
information is received and processed creating better 
access and usability of patient information.   

We are happy to announce, on December 6th, 2016, 
Santiam Hospital will begin conversion of its Clinics 

and then the Hospital to a new Electronic Health 
Record system.  Athena Health, our new EHR, will 
provide each patient, regardless of the frequency or 
the number of different physicians involved in their 
care, a single, centralized medical record.  Complete, 
detailed, accurate, available patient healthcare 
information, has become an essential aspect of 
healthcare; vastly improving the quality and the 
continuity of care. 

These acquisitions are extraordinarily expensive and 
while we are concerned about the cost of healthcare, 
the cost benefit associated with this equipment is 
clearly a benefit to our patients.

Though, it may be difficult to see how improvements 
in medical equipment and processes can change our 
lives in the same way the invention of the mobile 
phone has, the improvements we’ve made at Santiam 
Hospital have literally been lifesaving. 

Terry Fletchall, CEO

E

th
it’s coming...

our Electronic Medical 
Record (EMR) will be 

changing to better 
serve you

December6
Please bear with us in our transition to the 
Athena Health Record.

• Please come in 10 minutes early for your 
appointments, as they may run longer than 
usual.

• Please bring your driver’s license and insurance 
cards.

• Please bring ALL medications you are currently 
taking (prescription and over-the-counter).

• Your registration and insurance information will 
be updated at the time of your next visit. 
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If you are passionate about the medical field and 
interested in pursuing your medical aspirations, apply to 
the Santiam Hospital Auxiliary Medically-Oriented 
Scholarship Program.  Many of the Auxiliary events and 
donations are contributed to the scholarship program  
throughout the year.  These events range from the 
Harvest Festival Breakfast, Fall Fashion Show, Poinsettia 
Sale and Tulip Sale. All proceeds from these events and 
from the Auxiliary Gift Shop, located in the lobby of 
Santiam Hospital, help support the Scholarship 
Program.  The application and instruction sheet 
detailing the program requirements, are available at 
www.santiamhospital.org. 
The recipients from the 2016 Scholarship Program and 
the Universities that they attend are listed below:

2016 Recipients
Baumann, Maria Weber State University
Bentz, Michael Warner Pacific College
Borge, Celene Oregon Institute of Technology
Buskirk, Shelby Oregon Institute of Technology
Chamberland, Ashtyn Grand Canyon University 
Dickey, Camille Linfield College
Fredricks, Morgan Chemeketa
Goodman, Bailey Western Oregon University
Graham, Riley Linfield
Hanna, Alexandria  University of Washington
Keillor, Katelyn University of Portland
Lindemann, Makayla Oregon State University
Lindemann, Matthew Oregon Institute of Tech
Lucas, Abigail Corban University
Malcome, Emily Chemeketa
Miller, Ryan OHSU Ashland
Powell, Hannah Oregon Institute of Technology
Rausch, Amy Point Loma Nazarene University 
Reeser, Lindsey Chemeketa
Sepulveda, Joanna TBD
VanVeen, Emma Linfield
Willard, Raven Southern Oregon University
Zochert, Jessica Chemeketa

2017 
Medically-Oriented 
Scholarship Program 
Now Open

STAYTON

Happy
Holidays

503.769.2175
SantiamHospital.org
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Monday Childbirth 
Classes 
7:00pm-9:00pm
Jan 2nd, 9th, 16th, 23rd, 
30th
Mar 6th, 13th, 20th, 27th,
April 3rd
May 1st, 8th, 15th, 22nd
June 5th
Sept 11th, 18th, 25th 
Oct 9th, 16th
Nov 6th, 13th, 20th, 27th 
Dec 4th
Saturday Childbirth 
Classes 
1:00pm-5:00pm
Jan 28th
Feb 4th
Apr 1st, 8th
June 3rd, 10th
Aug 5th, 12th
Oct 7th, 14th
Dec 2nd, 9th
Monday  Breastfeeding 
Class (last class of the 5 week 
series) 7:00pm-9:00pm
Jan 30th
Apr 3rd
June 5th
Oct 16th
Dec 4th
Saturday Sibling Class 
10:00am-12:00pm
Feb 4th
Apr 1st
June 3rd
Aug 5th
Oct 7th
Dec 2nd

FREE Early Pregnancy 
Class 2nd Wednesday 
of every month 
7:00pm-9:00pm
Jan 11th
Feb 8th
March 8th 
April 12th 
May 10th
June 14th 
Aug 9th
Sept 13th 
Oct 11th
Nov 8th 
Dec 13th
New Born Classes
Saturdays every other 
month 
9:00am-12:00pm 
Jan 7th
Mar 4th
May 6th
June 24th 
Sept 9th
Nov 4th

More classes can be 
viewed online at 
santiamhospital.org
Contact 
Patty Sherman, RN to 
register: 503-769-9310 
or email psherman@
santiamhospital.org

BIRTH CLASSES
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 all arrived with a burst of activity at Santiam Hospital  
 on September 24th.  Mommy & Baby Palooza, a   
 community based event, was a coming together of 
goods and services of interest to expectant, new, and 
experienced moms and their families.  Nearly 700 
attendees had the opportunity to learn about the latest 
and greatest baby and toddler items, healthy food 
choices, exercise, prenatal care and much more.  The 
first time event was presented by Santiam Hospital's 
Family Birth Center and the Santiam Women's Clinic.  
Tours of the Birth Center were conducted and hospital 
staff from the Birth Center and the clinic were on hand to 
share information and answer questions.

Over 30 vendors displayed and sold items customized 
for babies, toddlers, and moms.  Vendors ranged from 
Salem Target to sellers of handmade baby items, 
massage therapists, a yoga instructor, a book seller, and 
a plant nursery.  Several vendors who sell online at Etsy 
were present.  LifeSource Natural Foods displayed 
natural products for moms and babies and offered baby 
food freshly made at the event.  From handmade baby 
shoes, onesies, quilts, nursery décor, and essential oils to 
hand reflexology demonstrations, there was something 
for everyone at Mommy & Baby Palooza.
Adding to the festive atmosphere, the Kids Court 
offered plenty of fun with face painting, latex-free 
balloon animals (a huge hit with kids of all ages), a 
bouncy house with a giant slide, and whimsical photo 
backdrops with costumes, so that moms, dads, friends 

and family members could take their own photos as a 
remembrance of the great day.  All of the activity was 
punctuated with music by The Alphabeticians, a popular 
Portland area band.

No Palooza would be complete without food vendors.  
Deanie's Wienies offered mouthwatering hot dogs and 
grilled cheese sandwiches, Adam's Rib Smokehouse 
served up pulled pork and beef brisquet sandwiches 
along with shaved ice, which was a real hit!  Corn dogs 
and veggie dogs with gluten free buns were served up 
by Spotlight Food Truck, Dajoy's sold kettle corn and 
popcorn, while Pacific Perks brewed up coffee drinks and 
blended fresh fruit smoothies. 

Santiam Hospital 
was proud to host 
the first annual 
Mommy & Baby 
Palooza.  We look 
forward to next 
year and hope to 
see you there!

First Annual Mommy & Baby Palooza 

F

Wednesdays 10:00am–12:00pm  
Second Floor Birth Center, Room 204
All breastfeeding moms are welcome to our drop in 
on our Breast Friends support group taught by 
Patty Sherman, RN.  Breastfeeding questions and 
challenges are discussed as needed in an informal, 
come as you are, gathering.  We offer support and 
friendship to all breastfeeding moms.

Breastfeeding is the most nutritious way to feed your 
baby.  Breast milk is full of antibodies to protect your 
baby from infections and long term health problems.  It 
helps moms too with weight loss and cancer protection.  
Breast is Best if at all possible!

Come and learn all about common questions of 
breastfeeding moms:

• Painful nipples

• Low milk supply

• Engorgement and breast infections

• How to pump and store breast milk

• How to breastfeed when you go back to work

Patty Sherman, RN is a retired 
Certified Nurse-Midwife with 
36 years experience with 
birthing and advising 
breastfeeding moms. She is 
Santiam Hospital’s Childbirth 
Educator and Certified 
Breastfeeding Counselor.  
Currently Patty is working on 
obtaining her Lactation 
Consultant certification.  Patty 
has lived in Stayton for 27 
years, is married with 7 grown 
children and 6 grandchildren.

Breast Friends: 
A Breastfeeding 
Support Group
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 antiam Hospital Diagnostic Imaging Staff continually  
  assess advances in imaging technology.  After   
  careful consideration, we have purchased brand 
new imaging equipment from a leader in imaging 
technology, Philips.  The equipment includes a CT 
scanner, stationary digital x-ray, mobile digital x-ray, 
ultrasound, MRI and Intellispace software.  This purchase 
constitutes some of the best imaging equipment 
available. 

CT scans are commonplace in today’s healthcare.  Our 
new CT scanner features new low dose technology, 
which significantly reduces the amount of radiation 
needed for high-quality images.  

The new CT scanner is fast, decreasing both the amount 
of time patients are being scanned and the amount of 
time needed to reconstruct images to provide results to 
physicians.

From routine imaging to trauma imaging, reconstruction 
of images is achieved easily, in just minutes.

A new innovation built into our CT scanner is O-MAR 
(Metal Artifact Reduction) software, a technology that 
allows for the suppression of light refraction from metal 
objects such as orthopedic implants in the body, so as 
not to create a glare, distorting the image quality. 

The most notable result of the new CT scanner is clarity 
of image with finer detail. 

Our new stationary digital x-ray unit is configured for 
high patient volumes in a fast-paced hospital.  With 
convenient workflow and total room motorization, 
patient comfort is achieved.  The new stationary digital 
x-ray has low dose technology, significantly reducing the 
amount of radiation involved in taking an x-ray, and 
provides a superior image. 

Our new mobile digital x-ray unit offers similar features 
as the stationary unit, but allows the convenience of 
being portable for those times when it’s important for 

patients to remain in the 
privacy of their rooms or in 
the Emergency Department.  
Being basically the same 
machine, except in a 
portable form, the mobile 
digital X-ray unit is also low 
dose and provides a superior 
image.

There are number of high 
quality ultrasound units in the 
hospital. Our most recent 
ultrasound addition will serve 
obstetrical patients in the 
Women’s Health Clinic, allowing obstetricians an 
additional choice for a first look.  

We have purchased and are preparing for installation of 
a new state-of-the art Magnetic Resonance Imaging 
(MRI).  State-of-the art is definitely a relative term 
regarding our choice of MRI units.  The Philips Ingenia 
1.5T MR system is at the top of the list for this 
classification of MRIs.  The Ingenia MRI features 
MultiVane XD which helps get the first-time-right image 
in the presence of patient motion, the largest 
homogeneous 
field-of-view in a 
commercial 70 cm 
system to enhance 
patient comfort, 
dStream digital 
broadband 
technology for high 
quality images and 
remarkable speed 
and iPatient 
technology for 
adaptive imaging 
based on patient size 
variability.  

Our new Intellispace software allows images from any of 
our Philips Imaging equipment to be shared with other 
healthcare providers, including to their personal 
electronic devices, in a highly protected format.  
Intellispace will influence and improve patient care 
through the advancement of electronic communication 
capability. 

If you would like more information about Santiam 
Hospital’s imaging capabilities please call or stop by.  
Coffee is always free.

Medical Advancements at 
Santiam Hospital

Come and Bug Us at Local Events
 here's a new addition to our Santiam team —  
 introducing the Santiam Hospital Mobile  
 Education MedBuggy! It'll be cruising  
around the streets of Stayton for 
educational purposes. Look for it at 
various events in the area.

T

S

Please bear with us in our transition to the 
Athena Health Record.

• Please come in 10 minutes early for your 
appointments, as they may run longer than 
usual.

• Please bring your driver’s license and insurance 
cards.

• Please bring ALL medications you are currently 
taking (prescription and over-the-counter).

• Your registration and insurance information will 
be updated at the time of your next visit. 

  he busy clinical lab at Santiam Hospital performs   
  hundreds of tests daily, intended to help diagnose   
  illness, heal the sick and wounded, and maintain 
the health of friends, family, and members of our 
community.  Staying current with technology and 
medical advances helps us deliver results as quickly 
and accurately as possible. 

Every five to six years, there is a major laboratory 
equipment upgrade. This new upgraded equipment will 
enhance research, analyzation and comparison of data 
that will best suit the needs of our clinical lab, while 
offering a larger test menu and faster turnaround times. 
The ultimate goal is to continually assist in improving 
patient care while striving to achieve that fine balance of 
performing high complexity testing, while keeping down 
our contribution to healthcare cost. In the midst of 
increased awareness over the health of our environment, 
we also keep in mind the environmental impact during 
the consideration stage of our instrument search. 

We are very excited to announce the purchase of the 
Ortho Vitros 5600 integrated chemistry  instrument, 
offered through Cardinal Health, which will undergo 
installation and validation by the end of 2016, and be 
our next major instrument platform that will perform 
approximately 75% of all our laboratory testing.

Most major chemistry analyzers use water, plumbing, 
and drains to flush away the wash and rinse chemicals 
used to keep the instrument tubing and probes clean 
during operation. In fact, the use of water and chemicals 
is quite staggering in terms of volume when one 
considers the continuous cleaning that has to occur to 
prevent cross-over contamination between each patient 
and each test. 

The Ortho Vitros 5600 uses layered dry slide technology, 
and as the name implies, no water or tubing system is 
required. Instead, postage-sized slides coated with a 
thin layer of dry reagent are activated upon receiving 
the patient sample and the resulting reaction measured 
by the instrument. By eliminating water in this reaction, 
as well as the need for subsequent rinse cycles; accuracy 
and precision in clinical test results are more reliable and 
the environment better cared for.  Without the need to 
rinse and flush between testing, the time requirement is 
also reduced which means faster results and faster 
patient care.  The Vitros 5600 will also bring with it an 
expanded test menu that will include Vitamin D and 
other viral testing options that have typically been sent 
to large reference labs for processing which inherently 
increases turnaround time and cost. 

Access to faster, more reliable clinical testing, while 
contributing to the preservation of our rivers and 
subterranean environment, was a decision we know will 
benefit our patients and community and promote our 
mission to embrace health.

Environmental Health

T

Ortho Vitros 5600

O-MAR and iDOSE OFF O-MAR and iDOSE ON
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santiamhospital.org
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• How to breastfeed when you go back to work
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An extraordinarily important aspect of healthcare is 
the communication between advanced medical 
technologies and the patient Electronic Health 
Record (EHR). To realize the improvements from 
advances in medical technology; a patient 
information system must be able to receive, store and 
communicate healthcare information to a wide range 
of medical professionals.  Advances in Electronic 
Health Records have significantly improved how 
information is received and processed creating better 
access and usability of patient information.   

We are happy to announce, on December 6th, 2016, 
Santiam Hospital will begin conversion of its Clinics 

and then the Hospital to a new Electronic Health 
Record system.  Athena Health, our new EHR, will 
provide each patient, regardless of the frequency or 
the number of different physicians involved in their 
care, a single, centralized medical record.  Complete, 
detailed, accurate, available patient healthcare 
information, has become an essential aspect of 
healthcare; vastly improving the quality and the 
continuity of care. 

These acquisitions are extraordinarily expensive and 
while we are concerned about the cost of healthcare, 
the cost benefit associated with this equipment is 
clearly a benefit to our patients.

Though, it may be difficult to see how improvements 
in medical equipment and processes can change our 
lives in the same way the invention of the mobile 
phone has, the improvements we’ve made at Santiam 
Hospital have literally been lifesaving. 

Terry Fletchall, CEO
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it’s coming...

our Electronic Medical 
Record (EMR) will be 

changing to better 
serve you
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Please bear with us in our transition to the 
Athena Health Record.

• Please come in 10 minutes early for your 
appointments, as they may run longer than 
usual.

• Please bring your driver’s license and insurance 
cards.

• Please bring ALL medications you are currently 
taking (prescription and over-the-counter).

• Your registration and insurance information will 
be updated at the time of your next visit. 
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If you are passionate about the medical field and 
interested in pursuing your medical aspirations, apply to 
the Santiam Hospital Auxiliary Medically-Oriented 
Scholarship Program.  Many of the Auxiliary events and 
donations are contributed to the scholarship program  
throughout the year.  These events range from the 
Harvest Festival Breakfast, Fall Fashion Show, Poinsettia 
Sale and Tulip Sale. All proceeds from these events and 
from the Auxiliary Gift Shop, located in the lobby of 
Santiam Hospital, help support the Scholarship 
Program.  The application and instruction sheet 
detailing the program requirements, are available at 
www.santiamhospital.org. 
The recipients from the 2016 Scholarship Program and 
the Universities that they attend are listed below:

2016 Recipients
Baumann, Maria Weber State University
Bentz, Michael Warner Pacific College
Borge, Celene Oregon Institute of Technology
Buskirk, Shelby Oregon Institute of Technology
Chamberland, Ashtyn Grand Canyon University 
Dickey, Camille Linfield College
Fredricks, Morgan Chemeketa
Goodman, Bailey Western Oregon University
Graham, Riley Linfield
Hanna, Alexandria  University of Washington
Keillor, Katelyn University of Portland
Lindemann, Makayla Oregon State University
Lindemann, Matthew Oregon Institute of Tech
Lucas, Abigail Corban University
Malcome, Emily Chemeketa
Miller, Ryan OHSU Ashland
Powell, Hannah Oregon Institute of Technology
Rausch, Amy Point Loma Nazarene University 
Reeser, Lindsey Chemeketa
Sepulveda, Joanna TBD
VanVeen, Emma Linfield
Willard, Raven Southern Oregon University
Zochert, Jessica Chemeketa

2017 
Medically-Oriented 
Scholarship Program 
Now Open

STAYTON

Happy
Holidays

503.769.2175
SantiamHospital.org
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