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2015 Community Benefit

$287,903
$94,441
$220,226
$38,853
$194,614
$1,680,298

$3,978,150

A Message from Terry

■ Other Public Programs $287,903
■ Community Health Improvement Services $94,441
■ Subsidized Health Services $220,226
■ Donation To Community Groups $38,853
■ Charity Care $194,614
■ Medicaid $1,680,298
■ Medicare $3,978,150

TOTAL $6,494,485

 antiam Hospital is where your daughter births her  
  first child.  When her trial of labor is extended  
  and her obstetrician and she agree on the 
necessity of a C-section; it is performed timely and 
flawlessly in a Birthing Center, resulting in a healthy 
mother and thriving newborn son.  It is where the 
now toddler receives well-child care, and, of course, a 
rite of passage, his first poky at Sublimity Medical 
Clinic, part of Santiam Hospital.  And it is where, after 
the now three year old tells his mother he only ate 
the blue pills, he is taken to the Emergency 
Department where prompt and attentive care is 
provided.
Santiam Hospital is where your wife receives a 
mammogram, ultrasound, and biopsy in our Imaging 
Center to evaluate a breast lump.  When the lump is 
determined to be a very rare form of cancer, her care 
is coordinated with other specialists, whose scope of 
experience augments her care and results in the best 
possible outcome. 
Santiam Hospital is where your brother in-law has a 
troublesome hip replaced in our Surgery Center and 
is ready to go home on the second day post-surgery; 
then three months later states “it is amazing – good 
as new.”  
Santiam Hospital is a place where a father-in-law, who 
has Alzheimer's, is admitted for treatment due to a 
bowel obstruction.  When the attending physician is 
speaking with him, he grabs the physician’s lapels and 

draws him down face to face and states “You are a 
pirate!,”  to which the physician responds, “Why, yes I 
am” and everyone relaxes and smiles.
The above are anecdotal circumstances representing 
one family’s recent medical interactions. I expect the 
stories are similar for the majority of us. The bigger 
part of the story is that Santiam Hospital is here for 
everyone and every family, every day. 
We encourage employers to buy health insurance and 
for you to choose health insurance from those 
insurance companies who contract with Santiam 
Hospital, so that we may continue to be of service for 
you, your family, and our community.  

 
 Terry Fletchall, CEO
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has other health benefits as well.  Exercise naturally 
increases endorphins which lead to improved mood and 
increased energy.  Any type of exercise will work 
(jogging, walking, yoga, weight lifting, etc.).  If you are 
new to exercise start out slow and seek advice from your 
doctor.  

Additionally, eating a well-balanced diet rich in 
unprocessed foods can reduce symptoms of stress and 
increase physical health.  It is tempting to turn to quick 
fixes when stress levels are high, however, this is not the 
best coping mechanism for stress.  Processed foods can 
impact blood sugar, blood pressure, and hormone 
levels.  Whole foods are better processed by the body 
and have more vitamins and minerals, which can help 
reduce stress.

Finally, ensuring that you are getting enough sleep for 
your body is important.  Sleep deprivation leads to 
irritability as well as decreased performance and 
cognitive impairment.  The average adult needs from 7 
to 9 hours of sleep per night.  Having a good sleep 
routine (including turning off all electronics one hour or 
more prior to bed) can help you get more restful sleep 
at night.
Lastly, if you continue to struggle with managing your 
stress, you may consider seeing a therapist. Call your 
insurance company for a list of preferred mental health 
providers.
 Amanda Egan, Phd  
 Behaviorist

Santiam Hospital is excited to host a wonderful presentation 
with Susan Gallagher, Owner of Gallagher Fitness in the 
Freres Auditorium, Thursday, May 5th at 6:00 PM called 
“Shoes and Getting Started.” 
Susan will cover many topics that will include: benefits of 
walking and running, setting  goals, consistency, condition, 
target heart rate, doctor approval, warm-up and cool-down, 
stretching, injury prevention, keeping a log, how to buy the 
right shoes, orthotics and socks, community events, a free 
giveaway, and a Q & A discussion after the event. The 
presentation is free to the public.

“Shoes and Getting Started,” an Evening with 
Susan Gallagher, Owner of Gallagher Fitness

 ince 2015, Santiam Hospital has partnered with   
  Pacific University to host students completing the  
  program to become a Physician Assistant (PA). 
While at Santiam Hospital, PA students obtain valuable 
clinical experience, immersed in providing hands-on care 
for patients in a variety of settings, including the 
outpatient clinics, the emergency department, inpatient 
floors, surgical suites and specialty clinics. As the first 
anniversary of the program nears, 16 students will have 
been part of this inaugural year, with capacity to grow 
the program to 24 students next year.
Individually, PA students from Pacific University have 
been completing rotations in the Santiam Hospital 
community since 2009. The real-world experience is a 
big draw for students in the program. For example, a 
student in an outpatient clinic may see 60 patients in a 
given week, and learn from real-world situations, with 
more exposure than what is offered in a classroom or out 
of a textbook.
“It is a valuable experience that allows them to learn, 
prior to actually practicing medicine,” said Erin Cramer, 
PA-C, ATC, with the Sublimity Clinic. “Their preceptors 
provide a safety net, so they can be challenged to 
develop care plans for the individuals in front of them.”
The hospital benefits in more subtle ways. In general, a 
teaching hospital is a more vibrant environment where 
staff benefit from the enthusiasm of students while being 
exposed to the newest medical training and education. 

Many preceptors say they are more alert when working 
with students, despite the greater responsibility they 
shoulder. It also allows the greater Santiam community 
to see and evaluate future medical providers for an 
extensive period of time, and to showcase our facility 
and community to them, as well.
“For a practicing PA, Santiam provides the opportunity 
to work alongside excellent providers and staff, 
providing direct care and making a difference in the lives 
of thousands,” said Erin. “I speak from experience, 
having been that first student in 2009, and having joined 
the Sublimity Clinic in the fall of 2009.”

S

Erin Cramer, PA-C, ATC

Santiam Hospital & Pacific University 
Partner in a Physician Assistant Clinical 
Site Rotation Program

SAVE THE DATE:  Thursday, May 5th
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SANTIAM WOMEN’S CLINIC
Part of Santiam Hospital

NEW: Women’s Wellness Wednesdays

Jennifer Brewer, MD, OB/GYN

Susan Taylor, MD, OB/GYN

Join us at 6:00PM in Santiam Hospital’s Freres 
Auditorium for a series of lectures on women’s health. 
Dr. Brewer of Santiam Women’s Clinic will be speaking 
on the following topics.
May 25th

That time of the year again? What to expect from 
your annual exam.
June 29th

Preventing pregnancy and periods: Current options 
for birth control.
July 27th

Debunking common pregnancy and gynecologic 
myths.

Welcomes Jennifer Brewer, MD, OB/GYN
 ennifer Brewer, MD, joined Dr. Susan Taylor at  
 Santiam Women’s Clinic to help support the  
 hospital’s growing general obstetrics and 
gynecology practice.

Dr. Brewer grew up in the San Francisco Bay Area but 
came to love Oregon when she earned her medical 
degree from Oregon Health and Science University. 
Prior to medical school, she received her bachelor’s 
degree from University of California, Irvine. She 
completed her residency at the Phoenix Integrated 
Residency in OB/GYN (PIROG) at Maricopa Medical 
Center and St. Joseph’s Hospital in Phoenix, Arizona.

Before finishing her residency, she was asked to 
remain at St. Joseph’s Hospital and Medical Center in 
Phoenix as part of the teaching faculty, which she did 
for nearly two years before moving to Oregon.

“I enjoy teaching my patients about their health and 
hope to be able to incorporate education on 
women’s health into programs at Santiam Hospital,” 
said Dr. Brewer.

Dr. Brewer has enjoyed her return to Oregon and its 
beautiful scenery. She is joined by her husband, a 
native Oregonian, and two young children. As a 
family, they like hiking and playing at parks, 
including their favorite, Pioneer Park.

Dr. Brewer and Dr. Taylor are accepting new patients. 
Santiam Women’s Clinic
503.769.9522 • 1373 N. 10th Ave., Stayton

If you have questions or would like to meet 
Dr. Brewer, please come to one of her new 
Wednesday night lectures.

J
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 antiam Hospital Family Birth Center is where your  
  family begins to grow.  We know that you are  
  unique and we strive to make your birth experience 
rewarding and healthy.  It is our goal to embrace our 
patients and support them on their birth journey.  The 
Santiam Family Birth Center is designed to offer a quiet, 
personal child birth experience with a qualified, 
compassionate medical staff. You can depend on our 
delivery team to help bring your new bundle of joy into 
the world. 

Our birth center supports the whole family to participate 
in the joy of their new beginning.  Delivering parents are 
encouraged to ask questions and participate in deciding 
on the treatment options available to them.  Parents are 
also encouraged to keep their baby in their private 
patient room to experience as much skin-to-skin contact 
as possible for bonding.

Your OB Delivery Team
The Santiam Hospital Birth Center delivery team will 
consist of a physician specializing in obstetrics and 
gynecology, 24-hour care with our nursing staff, and 
Board-certified Anesthesiologists for pain management.  
You will experience centralized monitoring and in-house 
breast-feeding assistance.

Birth Center Tours Are Available
Dates: First Tuesday of every month
Time: 6:00PM
Location: Santiam Hospital - Birth Center 
Second Floor of the Patient Tower
1401 N. 10th Avenue, Stayton, Oregon 97383
Please call today 503.769.2175 to set up your tour.

S
Your Path. Your OB Choice.

the Birth Center
Difference   
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 tress is a subjective term   
  which can be difficult to   
  define. However, most 
would agree that stress is any 
type of life event that causes a 
reaction in your body.  Stress 
can be good (Eustress), such as 
starting a new job, buying a 
home, or getting married.  
Stress can also be bad 
(Distress), such as divorce, 
injury, or losing a job.  

Chronic stress occurs when multiple stressors happen 
over time, leaving the body in the stress response mode.  
Symptoms of chronic stress can include headaches, 
tension, negativity, worry, restlessness, loss of sex drive 
and loss of confidence.  If not managed properly chronic 
stress may lead to other diseases.
Heart disease, chronic fatigue, skin disorders, ulcers, 
inflammation, and other health conditions have been 
linked to stress.  However, individuals who are optimistic 
and have healthy coping skills have lower incidence of 
health related conditions than those who are pessimistic 
with poor coping skills.  
There are healthy and unhealthy ways to cope with 
stress.  Unhealthy coping skills, which are not beneficial, 
include drinking too much alcohol, isolating yourself, 
smoking, binge eating, using pills or other drugs to 
relax, anger, overscheduling, etc.
Healthy coping skills are the most beneficial in managing 
stress in the long run.  Healthy coping skills include 
journaling, spending time with friends and family, 
getting a massage, going fishing, getting outdoors, 
meditation, visualization, etc.  Almost anything that is 
done for pleasure can be a healthy coping skill.

One of the best ways to manage stress is to exercise.  
Exercise not only reduces the symptoms of stress but 

has other health benefits as well.  Exercise naturally 
increases endorphins which lead to improved mood and 
increased energy.  Any type of exercise will work 
(jogging, walking, yoga, weight lifting, etc.).  If you are 
new to exercise start out slow and seek advice from your 
doctor.  

Additionally, eating a well-balanced diet rich in 
unprocessed foods can reduce symptoms of stress and 
increase physical health.  It is tempting to turn to quick 
fixes when stress levels are high, however, this is not the 
best coping mechanism for stress.  Processed foods can 
impact blood sugar, blood pressure, and hormone 
levels.  Whole foods are better processed by the body 
and have more vitamins and minerals, which can help 
reduce stress.

Finally, ensuring that you are getting enough sleep for 
your body is important.  Sleep deprivation leads to 
irritability as well as decreased performance and 
cognitive impairment.  The average adult needs from 7 
to 9 hours of sleep per night.  Having a good sleep 
routine (including turning off all electronics one hour or 
more prior to bed) can help you get more restful sleep 
at night.
Lastly, if you continue to struggle with managing your 
stress, you may consider seeing a therapist. Call your 
insurance company for a list of preferred mental health 
providers.
 Amanda Egan, Phd  
 Behaviorist

Understanding and Coping with Stress

Healthy coping skills are the 
most beneficial in managing 

stress in the long run.

S



All of our classes can be viewed on line at 
santiamhospital.org including classes on: Diabetes 
Education, Early Pregnancy Education, 
Sibling Preparation, Child Birth Preparation, Newborn 
Care and Breast Feeding.

CLASSES

THANK YOU

SAVE THE DATE: Saturday, June 4th

The Santiam Hospital Staff 
would like to thank the 
Stayton and Sublimity 
communities for presenting 
us with the Chamber of 
Commerce 2015 Large 
Business Award of Excellence.
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Santiam Hospital is a proud host of the 27th Annual Fun 
Run and Health Walk in Stayton on June 4th. There will be 
a 5K walk, plus 3K, 5K and 10K runs sanctioned by the 
USATF. Registration begins at 7:30AM - 8:30AM. RUN 
BEGINS: 9:00AM. Registration and Starting Line is at 
Santiam Hospital. To pre-register online, go to 
santiamhospital.org and click on this link:

Prizes will be awarded to first place male and female 
runners in all age divisions. Keepsake prizes will be given 
to all finishers. There will be two raffle prizes for a 
Stayton Sports Gift Card worth $150. You must be 
present to win. Winners will be drawn at the awards 
ceremony after the run.

Activities include music (DJ), food, beverages, 
facepainting, kids’ bouncy house and keepsakes.

Santiam Hospital Annual Fun Run & Health Walk, 
Saturday, June 4th

Click Here to Register

Register for 
Santiam Hospital’s
Fun Run
June 4th, 2016

Learn More
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